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Essentials
This system primarily consists of five major functional modules: the Home Page,
Large Screen Display, Business Management, Equipment Management, and
System Management. The Home Page serves primarily to provide statistical
summaries of information, as shown in the figure:

I. The Equipment Management section will help you achieve:

1、 Create elevators, cameras, surveillance devices, and their components; create basic device

information; and store and view detailed device information.

2、 Modifications to the equipment, as well as updates to the relationships between the

equipment, cameras, components, and elevators.

3、 Display of basic information such as historical playback records and historical curves.

II. The Business Management section will help you achieve:

1、 Records for rescue operations, malfunctions, incidents, repair requests, and maintenance;

all records shall be retained to facilitate easy review of events that have occurred with the

elevator.

2、 Elevator early warning system and the configuration of early warning thresholds.

III. The Large Screen section will help you:

1、 Displays elevator emergency monitoring information, enabling you to gain a more intuitive

understanding of the elevator's current status and facilitate effective rescue monitoring.

2、 Real-time elevator monitoring allows for continuous tracking of elevator status, enabling

prompt handling of any issues that may arise with the elevators.

3、 Collect elevator-related data, including arrival rates, rescue response times, and other

relevant information.
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4、 Elevator archives: display information such as the number of elevators in each district/

county and the breakdown by elevator type.

Regarding the three core functions mentioned above, we will explain each function and its
specific operational procedures in separate, independent chapters. Since configuring basic
information—such as the company, departments, and users—is required for all of these core
functions, the first chapter will focus on introducing the system management module, followed by
an in-depth explanation of the three major functional modules.

https://liftcloud.cn/To access the Lift Cloud Platform, open a web browser and navigate to ;

after logging in using your username and password, you will be able to access the platform. In

summary, this manual is structured into four main sections: System Initialization Configuration,

Device Management, Business Management, and Large Screen Display.
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I. System Initialization Configuration

1．System Management

1.1 Company Management

Select "System Management" from the left menu bar. "Company Management": The
company information will appear in the right-hand window, such as:

Figure 1.1.1 Shows This.

1.1.1 New Company

click “ Click the "Button", then add unit information: enter "Wanda Elevator

Factory" as the company name, "Manufacturing Unit" as the company type, "Zhang Jiu" as the

legal representative's name, and "13800000015" as the legal representative's phone number;

then click" Click the button to add a new company.

Figure 1.1.1 Corporate Governance

1.1.2 Update or Delete Company

Click on the company name "Wanda Elevator Factory", enter the information you wish to

modify in the Basic Information section, and click" "Button: Use this button to update

the company's basic information; click'" The button allows you to delete the current

company.
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As shown in Figure 1.1.2.

Figure 1.1.2 Update and Delete

1.2 Departmental Management

Select "System Management" from the left menu bar. "Department Management"

displays all department information on the right side, with the root department included by

default, as shown in Figure 1.2.1.

1.2.1 New Departments

click “ Click the "Button" to add department information: enter the department
name as "Maintenance Department", the affiliated company as "Wanda Elevator Factory", the
superior department as "Root Department", and update the secondary maintenance personnel
and responsible person; after completing these steps, proceed to add a new company user.

click “ Use the button to add a new department.
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Figure 1.2.1 Departmental Management

Select the department on the left, then click" "Button: Adds sub-department

information for the current department."

1.2.2 Update or Delete Department

Click on the department name "Maintenance Department", enter the information you wish

to modify in the Basic Information section, and click" "Button: To update the

company's basic information, click'" The "Delete" button allows you to delete the

current department, as shown in Figure 1.2.2.

Figure 1.2.2 – Delete Department

1.3 User Management

Select "System Management" from the left menu bar. "User Management" displays all

user information on the right side; by default, all users are shown, as illustrated in Figure 1.3.1.

1.3.1 New Users

click “ Click the button to add user information: enter the account number "

13800000013" and the name "Wang Wu".

Enter password, confirm password, select department, and click" Use the button to add a new

user.
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Figure 1.3.1 User Management

1.3.2 Update User

Click on the department name "Maintenance Department", locate the user you wish to

modify, and click "" under the "Operations" column in the corresponding user row. "

Button: Enter the information you wish to modify in the edit box, then click '" The "

Update" button is used to update the user's basic information, as shown in Figure 1.3.2.

Figure 1.3.2: Update User

1.3.3 Delete User

Click on the department name "Maintenance Department", locate the user you wish to delete,

and click "" under the "Operations" column in the corresponding user row. ”
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Click the button; the system will display a pop-up prompt to prevent accidental operations. To

confirm deletion, click" Click the button to perform the deletion operation, as shown in

Figure 1.3.3.

Figure 1.3.3: Delete User

1.4 Authority Management

Select "System Management" from the left menu bar. "Permission Management" displays

all permission packages available to the current company on the right side; by default, an

administrator's permissions are included, as shown in Figure 1.4.1. A permission package consists

of a multi-select menu containing a series of permission options. Once these settings have been

configured and saved as a permission package with a custom name, the permission package can be

bound to a specific user on the "Edit" details page under "1.3 User Management"; this user will then

possess all the smart elevator system function operations and data access rights defined within the

permission package. The same user can be granted multiple "permission packages." For example, a

user may be granted both elevator query and elevator editing permissions, as well as deletion

permissions for elevators.
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Figure 1.4.1: Permission Package List

1.4.1 Create Permission Package

Creating a "Permission Package" is equivalent to creating an internal "Role" within the

company; this role defines the specific responsibilities and authorities associated with it. In the

Smart Elevator System, assign the corresponding system function access permissions to this

Permission Package. Click" The button allows you to create a new permission

package: enter the name of the permission package in the pop-up window, then select the

corresponding menu permission.

Limit: Click" "simply press the button. As shown in Figure 1.4.2."

Figure 1.4.2: Creating a Permission Package

1.4.2 Editor Permissions Package

Click "" after clicking the corresponding permission package. Click the button to

modify the permission package name and menu permissions within the pop-up window.
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Click" "simply press the button. As shown in Figure 1.4.3."

Figure 1.4.3: Edit Permissions Package

1.4.3 Delete Permission Package

Click "" after clicking the corresponding permission package. Click the button; the
system will display a prompt window to prevent accidental operations. Click "Confirm
deletion".

“ "simply press the button. As shown in Figure 1.4.4."

Figure 1.4.4: Delete Permission Package

1.5 Change of Maintenance Service Provider

Select "System Management" from the left menu bar. "Change Maintenance Technician":

Enter the original maintenance technician's mobile phone number and the new maintenance

technician's mobile phone number on the right side, then click" Press the button to change

the maintenance personnel. As shown in Figure 1.5.1.
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Figure 1.5.1: Replacement of Maintenance Personnel

1.6 PIM
Select "System Management" from the left menu bar. "Personal Information Management":
You can view your personal information on the right side. See Figure.

1.6.1 As shown.

Figure 1.6.1 Personal Information Management

1.6.1 Edit Personal Information

click “ Click the button to open a pop-up window for modifying your mobile

number; enter your new mobile number, then click" "Button: Enter CAPTCHA code,

then click '" Click the button to change your mobile number, as shown in Figure 1.6.2.
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Figure 1.6.2: Change Mobile Number

click “ Click the button, select the image you wish to modify to replace your

profile picture, then click" Click the "Button," select the work ID photo, and upload

it, as shown in Figure 1.6.3.

Figure 1.6.3: Personal Information Modification

1.7 Fault Configuration

Select "System Management" from the left menu bar. "Fault Configuration": On the right

side, you can view faults and fault codes, as well as push configurations; see Figure 1.7.1 for

details.
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Figure 1.7.1 Fault Configuration

1.7.1 New Fault Information

click “ Click the button to open a pop-up window for adding fault information;
enter the fault code, fault name, and fault description.

Description: Click" Click the button to add new fault information, as shown in Figure
1.7.2.

Figure 1.7.2: Newly Added Faults

1.7.2 Delete Fault Information

Check the corresponding fault information, then click" When the button is
pressed, the system displays a prompt window to prevent accidental operation. Confirm
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To delete, click" Click the button to delete the fault. As shown in Figure 1.7.3.

Figure 1.7.3: Delete Fault

1.7.3 Push Configuration

Check the corresponding fault information, then click" Click the button, add push
notifications, select the added fault on the right side, and click.

“ "Button: Remove push notification. As shown in Figure 1.7.4."

Figure 1.7.4 Push Configuration

1.8 Event Posting

Select "System Management" from the left menu bar. "Event Configuration": On the right

side, you can view events and their event codes.
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Push configuration. As shown in Figure 1.8.1.

Figure 1.8.1 Event Configuration

1.8.1 New Event Information

click “ Click the button to open a pop-up window for adding event

information; enter the event code, event name, event description, and whether to record a video,

then click" Click the button to add new event information, as shown in Figure 1.8.2.

Figure 1.8.2: Newly Added Events
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1.8.2 Delete Event Information

Check the corresponding event information, then click" When the button is
pressed, the system displays a prompt window to prevent accidental operation. Confirm

To delete, click" Click the button to delete the event. As shown in Figure 1.8.3.

Figure 1.8.3 – Delete Event

1.8.3 Push Configuration

Check the corresponding event information, then click" Click the "Button," select "
Add Push Notification," select the added event on the right side, and click.

“ "Button: Remove push notification. As shown in Figure 1.8.4."
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Figure 1.8.4 Event Pushing

1.9 Frequently Asked Questions

Select "System Management" from the left menu bar. "FAQs": On the right side, you can

view some common questions related to this system.

Some issues; as shown in Figure 1.9.1.

Figure 1.9.1 Common Questions
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II. Equipment Management

1．Lift

Select "Device Management" from the left menu bar. The "Elevator" section displays a list

of elevators in the right-hand window, as shown in Figure 2.1.1.

Figure 2.1.1 Elevator List

1.1 Elevator Import

click “ Click the "Button" to download the template, fill in the detailed

elevator information according to the template, and then import the elevator data to add it;

during the import process, you can specify the maintenance technician or safety officer; the

specified elevator will be displayed, and the supervisor of the current maintenance technician or

safety officer will also see the corresponding elevator, as shown in Figure 2.1.2.

Figure 2.1.2: Elevator Introduction

1.2 Editorial Elevator

Click "" in the Elevator Operation section. "Button: Edit elevator information; if you

wish to batch modify elevators, click '" Click the button to download the elevator list

table data, then make changes within the table, as shown in Figure 2.1.3.
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Figure 2.1.3: Elevator Editor

1.3 Delete Elevator

Click "" under the elevator information section. "Button": The system will display a prompt

window to prevent accidental operation; click" Use the button to delete the elevator, as shown in

Figure 2.1.4.

Figure 2.1.4: Delete Elevator

1.4 Elevator Details

Click "" within the elevator operation interface for a specific elevator. The "Button"

opens the elevator details page, displaying basic elevator information, operational data, service-

related information, company information, playback records, event logs, historical curves, etc.,

as shown in Figure 2.1.5.
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Figure 2.1.5: Basic Elevator Information

1.5 Elevator Map

Click "" within the elevator operation interface for a specific elevator. Click the button to
open a map pop-up window that displays the latitude and longitude of the currently bound
elevator.

Additionally, you can move the map icon and change the latitude and longitude, as shown in
Figure 2.1.6.

Figure 2.1.6 Elevator Map

1.6 Unbind Device or Camera
If the current elevator is bound to a camera or device, click "" within the "Operation"

section for that specific elevator. ” push-button ，
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A pop-up unbinding window will appear; select the camera or device to unbind, as shown in
Figure 2.1.7.

Figure 2.1.7: Unbind Device

2．AI Camera
Select "Device Manager" from the left menu bar. "AI Camera" displays a list of cameras in

the right window, such as:

Figure 2.2.1 Shows This.

Figure 2.2.1: Camera List

2.1 Add New Cameras

click “ Click the button; in the pop-up "Add Device" window, enter information
such as the device name, password, and national standard ID.

click “ Click the button to add a new item, as shown in Figure 2.2.2.
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Figure 2.2.2: Added Camera

2.2 Camera Editor

Click "" under the camera operation column. Click the button to open an editing pop-

up window for modifying the camera's basic information; the national standard ID cannot be

changed, as shown in Figure 2.2.3.

Figure 2.2.3: Edit Camera

2.3 Remove Camera

Click "" under the camera operation column. Click the button; the system will display a

prompt window to prevent accidental operation—click" Click the button to delete the camera, as

shown in Figure 2.2.4.
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Figure 2.2.4: Delete Camera

3．Monitor and Control Unit

Select "Device Management" from the left menu bar. "Monitoring Devices": The "

Monitoring Devices" section displays a list of monitoring devices in the right-hand window, as

shown in Figure 2.3.1.

Figure 2.3.1 Monitoring Device List

3.1 Editing Equipment

Click "" under the operation column of a specific monitoring device. Click the button

to open an editing pop-up window for modifying the basic information of the monitoring

device, as shown in Figure 2.3.2.
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Figure 2.3.2: Editing Monitoring Equipment

3.2 Delete Device

Click "" under the operation column of a specific monitoring device. Click the button;

the system will display a prompt window to prevent accidental operation.

“ Click the button to delete the monitoring device, as shown in Figure 2.3.3.

Figure 2.3.3: Delete Monitoring Device

3.3 Two-Dimension Code

Click "" under the operation column of a specific monitoring device. Clicking the

button will trigger a pop-up window displaying the QR code information for the surveillance

equipment, as shown in Figure 2.3.4.
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Figure 2.3.4: QR Code

4．Component List

Select "Device Manager" from the left menu bar. "Component List": The "Component

List" displays a list of component information in the right-hand window, as shown in Figure 2.4.1.

Figure 2.4.1: Component List

4.1 New Components

click “ Click the button to open a new pop-up window for adding component basic
information, as shown in Figure 2.4.2.
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Figure 2.4.2: Newly Added Components

4.2 Editor Component

Click "" under the operation column for a specific component. Click the button to

open an edit pop-up window, where you can fill in the basic information for the component

being modified, as shown in Figure 2.4.3.

Figure 2.4.3: Modifying Components

4.3 Delete Component

Click "" under the operation column for a specific component. Click the button; the

system will display a prompt window to prevent accidental operation; click" ”
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Use the button to delete components, as shown in Figure 2.4.4.

Figure 2.4.4: Delete Component

III. Business Management

1．Rescue

Select "Business Management" from the left menu bar. For "Rescue," a rescue list will

appear in the right-hand window, as shown in Figure 3.1.1.
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Figure 3.1.1 Rescue List

1.1 Rescue Details

Click "" in the action column. The button allows you to view detailed rescue

information, including alarm details, as well as video and call playback, as shown in Figure

3.1.2.

Figure 3.1.2 Rescue Details

2．Hitch

Select "Business Management" from the left menu bar. For "Faults," a fault list will appear
in the right-hand window, as shown in Figure 3.2.1.
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As shown.

Figure 3.2.1 Fault List

2.1 Fault Tracing and Trend Curves

Click "" in the action column. The "Button" allows you to view the traceability
video, as shown in Figure 3.2.2. Click under the operation column.

and so on “ The "Button" allows you to view the fault curve, as shown in Figure 3.2.3.
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Figure 3.2.2 Fault Tracing

Figure 3.2.3 Fault Curve

3．Event

Select "Business Management" from the left menu bar. For "Event", an event list will

appear in the right-hand window, as shown in Figure 3.3.1.

Figure 3.3.1 Event List

3.1 Retrospect

Click "" in the action column. The button allows you to view the traceability video,

as shown in Figure 3.3.2.
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Figure 3.3.2 Event Tracing

4．Repairs

Select "Business Management" from the left menu bar. When selecting "Report Repair", a

repair request list will appear in the right-hand window, as shown in Figure 3.4.1.

Figure 3.4.1 – Trouble Report List

4.1 Detailed Information

Click "" in the action column. The "Button" allows you to view the repair request
details, as shown in Figure 3.4.2.
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Figure 3.4.2 – Repair Request Details

5．Maintenance
Select "Business Management" from the left menu bar. “ maintenance ” "Maintenance

Project Template" displays the default maintenance template in the right-hand window, as shown in

Figure 3.5.1.

Figure 3.5.1 Maintenance Template

5.1 Copy to View Template

click “ Select "Copy" to copy the template; select "View" to view the template
information, as shown in Figure 3.5.2.
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Figure 3.5.2 Template Information

Select "Business Management" from the left menu bar. “ maintenance ” The "

Maintenance Plan" feature displays the maintenance plan in the right-side window; select "Business

Management" from the left-side menu bar. “ maintenance ” "Maintenance Work Order":

The "Maintenance Work Order" displays work order information in the right-hand window, as

shown in Figure 3.5.3.

Figure 3.5.3 Template Information

6．Early Warning

Select "Business Management" from the left menu bar. “ early warning ” "Elevator

Alert": The "Elevator Alert" section displays the elevator alert list in the right-side window, as

shown in Figure 3.6.1.
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Figure 3.6.1 Early Warning Information

Select "Business Management" from the left menu bar. “ early warning ” "Early

Warning Configuration": The "Early Warning Configuration" section displays the elevator early

warning configuration information in the right-hand window; enter the corresponding information,

then click "OK" to modify the early warning settings, as shown in Figure 3.6.2.

Figure 3.6.2 Early Warning Configuration

7．Complain

Select "Business Management" from the left menu bar. "Complaints": The complaint list is

displayed in the right-hand window, as shown in Figure 3.7.1.
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Figure 3.7.1 Complaint List

IV. Large Screen

1．Elevator Emergency Response

Select "Large Screen" from the left menu bar. "Elevator Emergency Response": The right-

side window displays the elevators requiring rescue assistance and the available personnel, as shown

in Figure 4.1.1.
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Figure 4.1.1 Elevator Emergency Procedures

1.1 Rescue Task Assignment and Task Acceptance

click “ "Button: Select the corresponding information, then click '"

"Button: You can accept orders; click '" "Button: Select the corresponding

information, then click '" The button enables you to assign orders.

2．Elevator Real-Time Monitoring

Select "Large Screen" from the left menu bar. "Real-time elevator monitoring" displays

elevator information in the right-side window, as shown in Figure 4.2.1.

Figure 4.2.1 Real-Time Monitoring

2.1 Real-Time Monitoring Details
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Click on the elevator to access the details page, where you can view detailed information

about the current elevator, as well as surveillance playback footage, as shown in Figure 4.2.2.

Figure 4.2.2 Real-Time Monitoring Details

3．Elevator Business Data

Select "Large Screen" from the left menu bar. "Elevator Business Data" displays elevator

business data information in the right-hand window, as shown in Figure 4.3.1.

Figure 4.3.1: Business Data



Smart Elevator Integrated Management System V1.0-ZH-ENG 38

4．Elevator Archive Data Dashboard

Select "Large Screen" from the left menu bar. The "Elevator Archive Data Dashboard"

displays elevator archive data in the right-side window, as shown in Figure 4.4.1.

Figure 4.4.1 Elevator Archive Data
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